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eClinicalWorks

Unified EHR/PM/Document 
Mgmt. System

Schedule. Prescribe. Chart. Charge



Well-established Company

 eClinicalWorks is a privately-held, 

profitable company that focuses on 

establishing long-term relationships with 

customers. The company has had no debt 

since company inception and has been 

profitable every quarter since 2000. 

Remaining a private company with no 

outside investors means that 

eClinicalWorks is focused solely on 

customers and not distracted by Wall 

Street or venture capitalists. 
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Success

 eClinicalWorks employs more than 1100+ 

people across its Westborough, Mass., 

headquarters and New York, Georgia and 

California offices. 
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Customer Base and Specialties
 eClinicalWorks is ideal for practices of all sizes: large hospital 

systems use eClinicalWorks for their affiliated physicians; large 

and small health systems; large and medium medical group 

practices, including FQHCs and community health centers; and 

small and solo provider practices all benefit from this system. Its 

EMR/PM solution is deployed in all 50 states, with more than 

7,000 clients ,40,000 providers using eClinicalWorks. The 

company has a 98.9% renewal rate based on figures from 

maintenance contracts and Software-as-a-Service (SaaS) renewal 

agreements – one of the highest customer retention rates in the 

country.
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Industry Awards 
 eClinicalWorks EMR Version 8.0 - CCHIT Certified (Ambulatory 

EHR 2006, 2007, 2008 & 2011) ONC-ATCB 2011/2012 - Meaningful 
Use Complete EHR Certification

 *#1 Rated EMR Solution by TEPR 2006 (Medium-Large Group 
Practice(s))

 *#1 Rated EMR Solution for Pediatric Awards Program by TEPR 2006

 2006 “Best in KLAS” in the Ambulatory EMR and Ambulatory Billing 

and Scheduling (1-5 Physicians) categories. Also ranked “Best in 

KLAS” for Ambulatory EMR (1-5) in 2005, holding position as a top 

vendor in this highly competitive market.

 *TOP Rated EMR Solution by TEPR 2006 (Small Group Practice(s))

 *#1 Rated EMR Solution by TEPR 2005 (Small Group Practice(s))

 *#1 Rated e-Prescription Management by TEPR 2005

 *TOP Rated EMR Solution by TEPR 2005 (Medium-Large Group 
Practice(s))

 *Winner of 2004 Frost and Sullivan "Best Bang for Buck" Award

 *#1 Rated Medical Records and Document Management Solution by 
TEPR 2004

 *Top Rated Practice Management Solution by TEPR 2004

 *#1 Rated EMR Solution by TEPR 2003

 *Top Rated EMR Solution by ACGroup 2002, 2003, 2004

 *Five Star (*****) Rating for EMR by American College of 
Rheumatology
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